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Agenda

2) Feedback on Course Modality 
Names

1) Feedback on How to Improve Course 
Registration Across Campuses

3) The Process for Transferring Credit 
from a Prior Institution/s

4) Feedback on the Student Portal
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Feedback on How to Improve Course Registration 
Across Campuses
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Student Self Service
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Questions
• Have you signed up for courses on a 

different institution? 
• If so, have you run into any issues?

• Would you like to see the possible 
courses across all campuses when 
you register? Or just on a specific 
campus?

• NVU, CCV, and VTC students: What 
works or doesn’t work with 
accessing courses across different 
campuses?

• Do you use Self-Service?
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Feedback on Course Modality Names



TRANSFORMATION

CCV Modalities and VTSU Proposed Modalities

CCV VTSU
Online In-Person

In Person In-Person Plus

Accelerated Hybrid

Hybrid Hyflex

FLEX Online Asynchronous

Synchronous Remote Synchronous

Remote Hybrid

Telepresence

Modality 
in the 
academic 
context 
refers to 
how 
students 
are able 
to attend 
the class.
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Proposed VTSU Modalities Definitions

• In-Person: A course limited to a set location, where the instructor 
and students can interact in-person. 

• In-Person Plus: A course where students have two options for how 
to engage in synchronous class meetings: by attending class in-
person or by attending class remotely via Zoom.

• Hybrid: This course is split between course meetings, held at 
designated times, and online interactions. In some instances, 
students may be able to choose whether they attend in-person or 
remotely.
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• Hyflex: A course where students have several options for how to 
engage with class meetings: by attending class in-person, by 
attending class remotely, or by using lectures and materials 
uploaded by the instructor to attend asynchronously.

• Online Asynchronous: This course is offered fully online. Students 
work asynchronously and the course has set assignment due 
dates.

• Remote Synchronous: This course is offered synchronously with 
class meetings delivered over a video conferencing platform on 
specified days and times.
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• Remote Hybrid: This course is delivered remotely in a manner 
which combines remote synchronous and asynchronous online 
coursework. Students attend synchronous course meetings over 
a video conferencing platform on specified days and times.

• Telepresense: This course is offered in a room outfitted with 
telepresence technology at a set location on specified days and 
times. Students attend the course in-person with the instructor 
on one campus while other students attend in a classroom 
outfitted with telepresence technology at another campus.
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CCV’s Modalities Definitions

• Online courses take place 100% 
online via Canvas, without 
required in-person or Zoom 
meetings. 

• In Person courses meet in 
person at CCV centers, typically 
once each week for the duration 
of the semester.

• Accelerated courses provide the 
same content and the same 
number of credits as standard 
courses but are delivered in a 
condensed time frame.
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• Hybrid courses combine online 
instruction with limited in-person 
meetings throughout the 
semester. 

• FLEX courses are online courses 
with flexible assignment 
submission, allowing students to 
manage their completion pace 
during the semester. 

• Synchronous courses are 
delivered through a combination 
of online and regularly-
scheduled Zoom sessions. In 
synchronous classes, students 
must attend Zoom sessions and 
actively engage with each other 
and faculty in course activities 
and discussions.
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Questions

• How do you think about modality at the time you are registering? 
Is it a search criteria or filter you would use?

• How detailed and specific do the modality descriptions need to 
be?  Is it better to have more or fewer categories?

• Does a class listed as “online” automatically make you think it 
will be asynchronous?

• Are there modalities you feel should be combined/are the same?

• Are there modalities you think are missing?
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The Process for Transferring Credit from Prior 
Institution(s)
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Questions
• Have you gone through the 

process of transferring credit 
from an institution outside the 
VSCS into the VSCS?
• If so, what was easy and what was 

hard about the process?

• Have you gone through the 
process of transferring credit 
within the VSCS? 
• For example: CCV to NVU or CU to 

VTC

• If so, what was easy and what was 
hard about the process?

• What could be done better?

• What would you like to see?
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Feedback on the Student Portal
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Top Clicks in the Portal

123,925

59,376

11,334

9,829

9,262
5,000

3,002
2,618

Total Clicks in October 2022

Canvas

Email

Finances

Registration

Plan Your Degree

Advising

My Info

Student Employment
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Questions

• When you log on to the portal, 
what do you use first?

• What have you been glad is there?

• What have you had a hard time 
finding, especially if it is 
urgent/there is a timeline?

• What do you wish was on the 
portal that isn’t currently there?

• What would make the portal more 
useful?
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Would you attend a meeting 
December 8th or 15th?

NOTE:
CCV - Classes end December 19th

VTC, CU, NVU - Final exam week December 13th-16th
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Thank you!
Have a wonderful Thanksgiving break!




