
Information Technology
Thanks for being here!



Internet Coverage

• Campus heat maps 

Williston Campus, 400 Building



Digital Equity 

Vermont as your campus 

• Ensuring every student has an equitable “front door” to accessing 
their education

• Discussion around “kits”
• Defining a learning space
• Remote App Delivery options



Classroom Technology 

• Have you participated in a course remotely that “zoomed” into a 
classroom?

• What was the experience like?
• Thoughts on audio, visual, presentation?



Self-Service Expectations

• Current Helpdesk services (feedback?), traditionally staffed 8-5.
• How do we ensure students can access the support they need off 

hours?
• What does it look like to support you in that way?  Chats, documentation, etc.



Other feedback/thoughts?
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