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What is does student success mean to you as a college 
student?
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Based on your experience here or elsewhere, or based on 
what you’ve heard from other college students, what 
should the ideal advising experience look like at VSU?
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Based on your current advising experience at CU, NVU or 
VTC, what could be improved in advising? Is anything 
missing?
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The Advising team will be proposing a new model for 
advising and we want your input. What do you see as the 
pros and cons of a model like this? 

Staff
• Onboarding, logistics
• Help with tech and 

choosing classes 
one-on-one

• Accessing resources

Faculty

• Meeting your 
goals/help making 
informed decisions

• Support with major, 
internships, career, 
next steps

Peer
• Orientation
• Campus 

Life/Clubs/Extra-
curriculars
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What’s working and what could be improved in Academic 
Support?

● Tutoring

● Academic counseling

● What other supports do you need?
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Informing Students about Academic Support

● Are you aware of the academic support services available?

● Do you know how to connect to academic support?

● Are their certain times of the semester when academic support should 
outreach to you?

● What groups of students might need more outreach?

● What are the best ways to inform you about academic support?
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Delivery of Services

● What challenges have you experienced in accessing services?

● How do you want the services delivered?  

● How should we provide services for non-traditional students? Transfer 
students? Commuter students? 

● What role should academic support play in improving diversity, 
inclusion, and equity?
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Thank You!
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